
This Quick Start is designed to provide an introduction to the 
Freddie Mac training resources you need to succeed as a
Seller/Servicer. Freddie Mac Learning has a robust training catalog, 
including webinars, videos and reference materials, serving 
thousands of Seller/Servicers every year.

Origination & 
Underwriting  

Selling & 
Delivery Servicing 

Looking for more training and resources?

Seller/Servicer Quick Start: 
A Guide to Training   

Getting Started

Freddie Mac Learning

This document is an all-inclusive list of the training resources available to you 
from Freddie Mac Learning. Find all Freddie Mac learning resources sorted 
by topic and modality. 

Freddie Mac Learning Catalog

View our monthly webinar training calendar covering Origination & 
Underwriting, Selling & Delivery, Servicing and other topics.

Freddie Mac Learning Webinar Calendar

Explore the Freddie Mac Learning website. Take the Freddie Mac Learning 
Tour. 

Freddie Mac is here for you! 
Customer Support Contact Center (800-FREDDIE) | Standard Hours of Operation

How do I use the Guide?

Freddie Mac Digital Guide 

Origination Training 
Webpage

Selling & Delivery 
Training Webpage

Servicing Training 
Webpage

What is Online Help?

Last Updated: May 2025

What tools does Freddie 
Mac offer?

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/docs/pdf/fact-sheet/freddie-mac-learning-catalog.pdf
https://sf.freddiemac.com/docs/pdf/other/fml-webinar-cldr.pdf
https://learn.sf.freddiemac.com/tutorials/general/freddie-mac-learning-tour/story.html
https://learn.sf.freddiemac.com/tutorials/general/freddie-mac-learning-tour/story.html
https://sf.freddiemac.com/about/single-family/standard-hours-of-operation
https://learn.sf.freddiemac.com/tutorials/general/navigating-the-guide-with-allregs
https://guide.freddiemac.com/
https://guide.freddiemac.com/
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/origination-underwriting
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/selling-delivery
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/servicing
https://learn.sf.freddiemac.com/tutorials/general/what-is-online-help/story.html
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Origination & Underwriting

What is AIM (Asset and Income 
Modeler)? [Webpage]

Loan Product Advisor®

Documentation Matrix [Reference]

Originate and Underwrite Loans for Freddie 
Mac 

Getting Started with Freddie Mac 
Gateway [Webpage]

Loan Product Advisor®: How it 
Works [Tutorial]

Freddie Mac Home Possible®

Freddie Mac HomeOne® Freddie Mac Affordable Seconds® 

Construction Conversion Mortgages  Manufactured Homes

Explore Products & Offerings Webpages

Loan Product Advisor® Training 
Resources  [Reference]

Affordable Housing Preservation

Affordable Housing Preservation 

Low Down Payment Solutions for 
Products [Webinar]  

Grow Business with Home Possible® 
[Tutorial]

Home Possible® Income Eligibility 
[Tutorial]

CHOICERenovation® Mortgages 
[Webinar]

GreenCHOICE Mortgages®  
[Tutorial]

Underwriting Spotlight

Effective Quality Control 

Underwriting Training Resources 
[Reference]

Self-Employed Basics  [Webinar]

Assets: The Essentials [Reference]

How to Use the Feedback Results  
[Webinar] What is ACE (Automated Collateral 

Evaluation)?  [Webpage]

Condominium Project Eligibility 
Requirements [Webinar]

Underwriting Fluctuating Income 
 [Webinar]

Navigating Collateral Alternatives
[Tutorial]

 Mortgage Products

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/docs/pdf/other/fml-webinar-cldr.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/freddie-mac-learning-catalog.pdf
https://sf.freddiemac.com/about/single-family/subscription-center
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/aim-asset-income-modeler
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/aim-asset-income-modeler
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/aim-asset-income-modeler
https://sf.freddiemac.com/content/_assets/resources/pdf/update/docmatrix.pdf
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/origination-underwriting
https://sf.freddiemac.com/tools-learning/loan-advisor/get-started
https://learn.sf.freddiemac.com/tutorials/loan-advisor/lpa-how-it-works/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/lpa-how-it-works/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/lpa-how-it-works/story.html
https://sf.freddiemac.com/working-with-us/affordable-lending/guide-to-home-possible-mortgage
https://sf.freddiemac.com/working-with-us/origination-underwriting/mortgage-products/home-one
https://sf.freddiemac.com/working-with-us/origination-underwriting/mortgage-products/affordable-seconds
https://sf.freddiemac.com/working-with-us/origination-underwriting/mortgage-products/construction-conversion-mortgages
https://sf.freddiemac.com/working-with-us/origination-underwriting/mortgage-products/construction-conversion-mortgages
https://sf.freddiemac.com/working-with-us/affordable-lending/duty-to-serve/manufactured-housing/choicehome/choicehome-faqs
https://sf.freddiemac.com/working-with-us/origination-underwriting/mortgage-products/manufactured-homes
https://sf.freddiemac.com/docs/pdf/step-by-step-guides/lpa_5_resources.pdf
https://sf.freddiemac.com/docs/pdf/step-by-step-guides/lpa_5_resources.pdf
https://sf.freddiemac.com/docs/pdf/step-by-step-guides/lpa_5_resources.pdf
https://sf.freddiemac.com/articles/insights/together-we-can-make-a-strong-impact-on-affordable-lending
https://sf.freddiemac.com/working-with-us/affordable-lending/duty-to-serve/affordable-housing-preservation/overview
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/ledetail/0000025651
https://learn.sf.freddiemac.com/tutorials/general/grow-business-home-possible/story.html
https://learn.sf.freddiemac.com/tutorials/general/home-possible-income-eligibility/story.html
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/trqledetail/cours000000000007744#/guest/trqledetail/cours000000000007744
https://learn.sf.freddiemac.com/tutorials/general/greenchoice-mtge/story.html
https://sf.freddiemac.com/working-with-us/selling-delivery/delivery-options-pricing/quality-control
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/underwriting_resources.pdf
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/trqledetail/cours000000000016062#/guest/trqledetail/cours000000000016062
https://learn.sf.freddiemac.com/tutorials/general/assets-essentials/index.html
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/ledetail/cours000000000010902
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/ace-automated-collateral-evaluation
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/ace-automated-collateral-evaluation
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/ace-automated-collateral-evaluation
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/ledetail/cours000000000003146
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/trqledetail/cours000000000016062#/guest/trqledetail/cours000000000016062
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guestapp/ledetail/cours000000000017162#/guest/trqledetail/cours000000000017162
https://learn.sf.freddiemac.com/tutorials/general/greenchoice-mtge/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/navig-collat-alts-need2know/index.html
https://sf.freddiemac.com/working-with-us/affordable-lending/duty-to-serve/manufactured-housing/choicehome/choicehome-faqs
https://sf.freddiemac.com/working-with-us/origination-underwriting/mortgage-products
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Loan Selling Advisor® Servicing-Released 
XChange®

Execution Training
Tutorials

Loan Closing Advisor®

Post-Fund Data 
Corrections

Selling & Delivery

Cash-Released XChange® [Tutorial]  
Loan Selling Advisor® Overview 
[Tutorial]

Loan Selling Advisor® Online Help 
[Online Help]

Sell for Securities

Sell for Cash

Selling Executions Spotlight

Purchase Contracts Overview
[Tutorial]  

Manually Create or Import Guarantor 
Contracts  [Tutorial]  

Best Efforts Contract Option
[Tutorial]  

Take Out a Mandatory, ARM 
Servicing-Retained Contract 
[Online Help]

Mandatory Cash Contract 
Fundamentals [Tutorial]  

User Roles for Sellers [Tutorial]

Loan Closing Advisor® [Webpage]

Introduction & Overview  [Tutorial]

Importing Data Correction Files 
[Tutorial]

 System Overview [Tutorial]

Post-Fund Data Correction Tool 
 [Webpage]Correspondent XChange®  [Tutorial]  

Optimize for Affordable 
Delivery Spotlight

Freddie Mac Tools and Loan Product Advisor® 

(LPASM) Messages to Help Determine Credit 
Fee Cap Eligibility

Explore Servicing-Released XChange Webpages

Cash-Released XChange®

Co-Issue XChange®   Correspondent XChange®

Freddie Automated 
Servicing Transfer (FAST®)

About Best Efforts Cash Contracts 
[Online Help]

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/docs/pdf/other/fml-webinar-cldr.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/freddie-mac-learning-catalog.pdf
https://sf.freddiemac.com/about/single-family/subscription-center
https://learn.sf.freddiemac.com/tutorials/loan-advisor/fm-crx-overview/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/loan-sell-advisor-ovrvw/story.html
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=welcome.htm
https://sf.freddiemac.com/working-with-us/selling-delivery/delivery-options-pricing/sell-for-securities
https://sf.freddiemac.com/working-with-us/sell-for-cash/overview
https://learn.sf.freddiemac.com/tutorials/loan-advisor/purchase-contr-ovrvw/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/manually-crte-or-imprt-guar-cons/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/manually-crte-or-imprt-guar-cons/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/be-contract-option/story.html
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=contracts%2Fcash%2Ftakeoutarmsrvicgretainedcashcon.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=contracts%2Fcash%2Ftakeoutarmsrvicgretainedcashcon.htm
https://learn.sf.freddiemac.com/tutorials/loan-advisor/mand-fixed-svcg-retain-ctos-cash-contr/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/lsa-user-roles-sellers/story.html
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/loan-closing-advisor
https://learn.sf.freddiemac.com/tutorials/loan-advisor/lcla-overview/story.html
https://learn.sf.freddiemac.com/tutorials/general/pfdc-import-files/index.html#/
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/postfund-data-correct-tool-ovrvw/story.html
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/post-fund-data-correction
https://learn.sf.freddiemac.com/tutorials/loan-advisor/correspondent-xchange-originator-pipeline/story.html
https://sf.freddiemac.com/docs/pdf/fmtools-lpa-mssgs-determine-creditfeecap.pdf
https://sf.freddiemac.com/docs/pdf/fmtools-lpa-mssgs-determine-creditfeecap.pdf
https://sf.freddiemac.com/docs/pdf/fmtools-lpa-mssgs-determine-creditfeecap.pdf
https://sf.freddiemac.com/working-with-us/selling-delivery/delivery-options-pricing/servicing-released-xchange-executions/new-cash-released-xchange
https://sf.freddiemac.com/working-with-us/selling-delivery/delivery-options-pricing/servicing-released-xchange-executions/new-co-issue-xchange
https://sf.freddiemac.com/working-with-us/selling-delivery/delivery-options-pricing/servicing-released-xchange-executions/new-correspondent-xchange
https://help.sf.freddiemac.com/loan-advisor/lpa/index.htm#t=welcome_to_loan_product_advisor.htm
https://sf.freddiemac.com/working-with-us/selling-delivery/delivery-options-pricing/freddie-automated-servicing-transfer
https://sf.freddiemac.com/working-with-us/selling-delivery/delivery-options-pricing/freddie-automated-servicing-transfer
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=contracts%2Fcash%2Fbe%2Faboutbecashcon.htm


Freddie Mac Learning 
Freddie Mac Learning 
Webinar CalendarThe Freddie Mac Learning CatalogQuick Links Freddie Mac 

Subscription Center

Servicing

Servicer Performance Profile 
[Webpage]

Manager Series [Reference]

Freddie Mac Servicer Honors 
and Rewards Program (SHARP)SM  
[Webpage]

Introduction to Investor Accounting 
Responsibilities [Tutorial]

Investor Reporting Using Loan-Level 
Reporting [Tutorial]

Understanding Custodial 
Accounts [Reference]

Electronic Default Reporting (EDR) 
Overview [Tutorial]

Foreclosure & Bankruptcy Resources  
[Reference]

Alternatives to Foreclosure [Tutorial]

Explore Servicing Tools Webpages

Principal and Interest Custodial 
Account Reconciliation [Reference]

Custodial Account Reconciliation: 
Escrow Accounts [Reference]

Introduction to Investor Accounting 
Responsibilities [Webinar]

Investor Reporting Resolving 
Loan-Level Edits [Webinar]

Loss Mitigation Training Resources 
[Reference]

Electronic Default Reporting (EDR) 
Quick Reference Guide [Reference]

Cash Manager

Loan Level Reporting 

Servicing Transfer Manager

EDR

Real Estate Valuation and Pricing 

Total MI®

eBill

BPODirect®

PAID

Resolve®

PAID Video Series [Tutorial]

Total MI Claims Video Series  [Tutorial]

eBill Overview [Tutorial]

Investor Accounting: Training 
Resources [Reference]

2025 Due Date Calendar for Monthly 
Reporting and Drafting [Reference]

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/docs/pdf/other/fml-webinar-cldr.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/freddie-mac-learning-catalog.pdf
https://sf.freddiemac.com/about/single-family/subscription-center
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/servicer-performance-profile
https://sf.freddiemac.com/docs/pdf/other/manager_repts.pdf?_gl=1*1dvoyi9*_gcl_au*MTU0NDc0MDI1My4xNjg5MjczMDg2*_ga*MTY1MDgxNjUyNy4xNjg5MjY3NjI1*_ga_B5N0FKC09S*MTY4OTc3MDMwMS4xLjEuMTY4OTc3MDU2NC4wLjAuMA..
https://sf.freddiemac.com/working-with-us/servicing/products-programs/sharp/overview
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/investor-acctng-overview/story.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/investor-acctng-overview/story.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/investor-acctng-overview/story.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/ir-using-llr-overview/story.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/ir-using-llr-overview/story.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/ir-using-llr-overview/story.html
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/custodial.pdf
https://sf.freddiemac.com/docs/pdf/fact-sheet/custodial.pdf
https://sf.freddiemac.com/docs/pdf/fact-sheet/custodial.pdf
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/edr-overview/story.html
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/fcl_resources.pdf
https://sf.freddiemac.com/docs/pdf/fact-sheet/fcl_resources.pdf
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/atf-overview/story.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/atf-overview/story.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/princpl-intrst-cust-acct-reconcile/index.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/escrow-cust-acct-reconcile/index.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/escrow-cust-acct-reconcile/index.html#/
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/escrow-cust-acct-reconcile/index.html#/
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/ledetail/cours000000000003181
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/trqledetail/cours000000000003181#/guest/trqledetail/cours000000000003181
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/trqledetail/cours000000000003181#/guest/trqledetail/cours000000000003181
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/ledetail/cours000000000009182
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/trqledetail/cours000000000009182#/guest/trqledetail/cours000000000009182
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/trqledetail/cours000000000009182#/guest/trqledetail/cours000000000009182
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/lm_resources.pdf
https://sf.freddiemac.com/docs/pdf/fact-sheet/lm_resources.pdf
https://sf.freddiemac.com/docs/pdf/other/edr_quickref.pdf
https://sf.freddiemac.com/docs/pdf/other/edr_quickref.pdf
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/cash-manager
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/loan-level-reporting
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/servicing-transfer-manager
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/electronic-default-reporting
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/real-estate-value-pricing
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/servicing/total-mi-servicing-resources
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/ebill
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/bpo-direct
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/paid
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/resolve
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/paid-learning-videos/index.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/total-mi-claims-learning-videos/index.html
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/ebill-overview/story.html
https://sf.freddiemac.com/docs/pdf/fact-sheet/irresources.pdf
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/escrow-cust-acct-reconcile/index.html#/
https://sf.freddiemac.com/docs/pdf/2025-servicing-due-date-calendar.pdf
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